
Ev,r;ce-yru 6 - 
Dr. Svoboda Alexandrova Dimitrova and Dr. Pefer Moeck 
3rd floor, rear apartment 
1149 West Taylor Street 
Chicago II 60607-4221 Ameritech 

2401 West Grace, 1st Floor 
Attention: ACE Team 

Chicago IL 60018 
January IO, 2002 

Ameritech Account Number 312 455-2199 040 8 

Dear Sir or Madam 

Although you promised an investigatim several month ago, you keep on sending us flawed bills, had 
some of your officers phone us at home who tried to harass us into paying your flawed bills, and even 
disconnected our phone for a while. In addition to our previous complaints, I am sending you now our 
most recent complaint about your current bill, December 2,2001 to January 1,2002. 

We note that there are 376 local calls of which we did not make the vast majority as we are making typically 
only about 5 to 10 local calls per month! We phoned the last number on the itemized local section 219 398 
4608 today at about 12:lO pm and were connected to an electronic communication device (fax, computer 
modem, whatever - with whom it is impossible to have a human interaction. So we definitively did not call this 
number on December 28 as your bill implies. 

We note that there are 18 itemized AT&T long distance calls which we did not made as we are not even 
customers of AT&T. Having phoned the laa number (212 852 6888) on that section today at about 12:12 pm, 
we noticed (as on several occasions in the past) that we were again connected to an electronic communication 
device, (fax, computer modem, whatever) we did not have any conversation in the past as we are not electronic 
communication devices ourselves). Certainly, we did not call this number on December 21 nor did we call any 
of the other numbers in the AT&T section as we are not even customers of AT&T! 

Similar to the policy that was agreed four month ago (but which you suspended 
two month ago in order to try to coerce us into paying your flawed bills), we are 
going to pay only for the Monthly Service Charges at $15.96, plus Local, State and 
Federal Charges at 2.01, plus 10 local calls at $0.05 each, i.e. $0.5, plus total HBS 
Billing Charges $0.54. This gives a total of $19.04 which we have sent per check 
to the billing service with an identical copy of this letter today. 

TO Sum the Droblem UD Once ntore althouah we are &k and tired adout ~ u t t i n ~  it down on Doper 

month other month: 

All your bills since January 2001 are plainly wrong. You should have by now finished a professional 
investigation of this hilling problem and we expect that you will sort it out once and for all as a matter of 
priority since our dissatisfaction with the senices of your company has been going for far to long already. 

After your investigation, you should conclude that you indeed owe us financial compensation for the bills we 
overpaid since January and reimburse us in an appropriate way. We expect also a later from you which 
ipxified what was exactly wrong and what you are going to change that it may not happen in  the future. 
.Another thing we would like to ask from you after your investigation is the issuing of a new telephone number 
IO us (at your own expense) as we do not want to discover a return of the billing problem in the future. 

Note that a copy of this letter has  been attached to a letter to Director, Consumer Services Division, 
Illinois Commerce Commission. 527 East Capitol Avenue, Springfield, Illinois 62701. 
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Dr. Svoboda A l e d r o v a  Dimitrova and Dr. Peter Moeck 
3rd floor, rear apartment 
1149 West Taylor Stml 
Chicago I1 606074221 To Fax 773 509 8790 from fax 312 9016 

Ameritech 
2401 West Grace, 1st Floor 

Attention: ACE Team 
Chicago U, 6001 8 
December 9,2001 

,' Ameritech Account Number 312 455-2199 040 8 

Dear Sir or Madam 

Although you promised an investigation several month ago, you keep on sending us flawed bills, had 
some of your officas phone us at home who tried to harass us into paying your flawed bills, and even 
disconnected OUI pbone for a while. In amendment to our fax from November 13, 2001 (totalling 20 
pages of complaint), I am sending you now our most recent complaint about your current bill 
November 2 to December 1. 

We note that there are 7 itemized AT&T long distance calls which we did not made as we are not even 
customm of AT&T. Having phoned the first number (Rockford IL 815 965 3750) on that bill today on at 
about 15:17, we noticed (as on several occasions in the past) that we were again connected to an electronic 
comrmnication device, (fax. computer modem, whatever) with whom it is impassible to have a human . 
interaction. Certainly, we did rn call this number on November 11 nor did we call any of the other numbers in 
the AT&T section as we are no1 even customers of AT&T! 

We note that there are 430 local calls of which we did not mak the vast majority as we are making typically 
only about 5 to IO local calls pa month! Just in order to do you a favour. we phoned the given number on the 
itemized local sectim 219 887 4955 and (as in the past) were connected to an electronic communication device 
with whom we did not have any conversation in the past as we are not electronic communication devices 
ounelves. 

S i a r  to the policy that was agreed three month ago (but which you suspended 
last month in order to try to coerce us into paying your flawed bills), we are going 
to pay only for the Monthly Service Charges at $17.02, plus Local, State and 
Federal Charges at 1.99, plus 10 local calls at $0.05 each, Le. $0.5, plus total ABS 
Billing Charges $438.  Thisghs a total of $23,89 which we have sent per check 
to the billing service with an identical copy of this letter today. 

To sum the Droblem uv once more althounh we m siet rrnd rind m&ns a &WR on wuu 

month other month.' 

AU your bilk sina January are plainly wrong. You should have by now finished a professional 
investigation of this billing problem and we expect that you will sort it out once and for all as a matter of 
priority since our dissatisfaction with the services of your company has been going for far to long already. 

After your investigation. you should conclude that you indeed owe us financial compensation for the bills we 
overpaid since January and reimbune us in an appropriate way. We expect also a letter from you whicb 
specified what was exactly wroog and what you are going to change that it may not happen in the future 
Another thing we would like to ask from you after your investipion is the issuing of a new telephone number 
to us (at your own expense) as we do not want to discover a return of the billing problem in the future. 

Note that a copy of this letter has been attached to a letter to Director, Consumer Services 
Division, Illinois Commerce Commission, 527 East Capitol Avenue, Springfield, Illinois 62701. 



- 
Dr. Svoboda Alexandrova Dimitrova and Dr. Peter Moeck 
3rd floor, rear apartment 
1149 West Taj-lor Street 
Chicago I) 60607-4221 

To Fax 773 509 8790 from fax 312 9016 

Ameritech 
2401 West Grace, 1 st Floor 

Attention: ACE Team 
Chicago IL 60018 

November 13.2001 

Ameritech Account Number 312 455-2199 040 8 

DePr Sir or Madam 

After having obtained today the above mentioned fax number and address from a friendly 
customer relarions offices at 1 800 634 4948, I am sending you now a 20 page documentation 
of our complaint. This documentations are (unsigned spare) copies of the letters we have sent 
to you over recent month, but for which we did not receive any reply. 

To sum the problem up in a sentence: The bills you keep 
sending us since January are plainly wrong! The details where 
exactly your bills are wrong can be found in the documentation. 

It is now high time that you take our complaint seriously, investigate thoroughly, and solve 
the problem o m  and for all. For a start, you should get in the habit of answering letters that 
are sent to you and should not disconnect our phone as you threatened to do today. 

After your investigation, you should conclude that you indeed owe us financial compensation 
for the bills we overpaid since January and reimburse us in an appropriate way. We expect also 
a letter from you which specified what was exactly wrong and what you ace going to change 
that it may not happen in the future. Another thing we would like to ask from you after your 
investigation is the issuing of a new telephone number to us (at your own expense) as we do 
not want to discover a return of the billing problem in the future. 
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- 
Dr. Svoboda Alexandrova Dimitrova and Dr. Peter M& 
3rd floor, rear apartment 
1149 West Taylor Street 
Chicago I1 60607-4221 

7 ,  

Ameritech Account Number 312 455-2199 040 8 
Amentech 

9525 Wesl Brjn Maw Avenue 
3" Roor 

Attention ACE Team 
Rosemoot IL 600 I8 
November I I ,  2001 

Dear Sir o r  Madam 

Assuming that you are still working on the numerous complaints made in our previous letten. we are 
commenting for simplicity this time only on Ameritechs last bill October 2 to November I .  

W e  note again that k are 23 itemized AT&T long distance calls we did not made as we are not even 
customers of ATBrT. Having checked h e  first three items on that bill on November 9,2001 at about m35. we 
were please to hear that these phone numbers are either closed or being checked. Certainly, we did not call 
these numbers between October 2 and November 1, as we did not call any of the Mher numbers in IIX AT&T 
section! 

We note again that we did not make the vast majority of the 453 locat calls you are billing us for as we are 
maLiag typically only about 5 to IO local calls per month! Just in order to be sure, we checked the first number 
on the itemized local section 219 794-9535 and as in the part were connected to an electronic communication 
device (i.e. modem or fax or whatever - we don't care) with whom we did not have any conversation in the past 
as we are not electronic communication devices ourselves. 

On Monday, Ud September, Mr. Christopher Joy, Td.: 847 925 1431, called Dr. Peter M o d  at our 
number 312 455 2199 at 4 1 1  pm and asked for what reason we were attempting to sent him a fax from 
our standard telephoae. It is impossible for us to send a fax from our phone, so again somebody eke was 
using our phone number for M e r  own illegal business. PLEASE SORT THIS PROBLEM OUT, it is 
high time. 
W e  are pretty sure tbat it is the same old story, you are billing us since January of this year for all sorts of 

calls to electronic communication devices we did not make. NOW IT IS HIGH TIME AND COMPLETELY 
UP TO YOU TO SORT ALL OF TIIESE BILLS OUT! For fairness, you should .Is0 reimburse m for nll 
of the amounts we overpaid you in the past. 

, Similar to the policy thof was agreed two month ago, we are going to pay only for the month5 service 
charges $15.98, plus 10 local calk at $0.05 each, i e .  $0.5, plus total HBS Billing charges $0.05. This gives 
a total of $16.53 whuh we sent per check to the billing service wifh an identical copy of this letter to&-. 

To sum the urobkm uu Once more dthouzh we are SiCL and rired rrbovl uumira u down on m e r  

m o d  other month.' 

AM your bills since January are plainly wrong. You should have by now finished a professional 
investigation of this billing problem and we expect that you will SOR it out once and for all as a matter of 
priority since our dissatisfaction with the services of your company has been going for far to long already. 

After your investigation, you should conclude that you indeed owe us financial compensation for the bills we 
overpaid since January and reimburse us in an appropriate way. We expect also a letter from you which 
specified what was exactly wrong and what you are going to change that it may not happen in the future. 
Another thing we would like to ask from you after your investigation is the issuing of a new telephone number 
to us (at your own expense) as we do not want to discover a return of the billing problem in  the future. 

Note that a copy of this letter has been attached to a letter to Director, Consumer Services Dividon, 
Illinois Commerce Commission, 527 East Capitol Avenue, Springfield, Illinois mol. 
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--. 
Dr. Svoboda Alexandrova Dimitrova and Dr. Peter Moeck 
3rd Ibor, rear apartment 
1149 West Taylor Street 
Chicago II 60607-4221 

- .  

Ameritech Account Number 312 455-2199 040 8 
Ammlech 

952.5 West Bjn Maw Avcnue 
P noor 

Atvntion ACE Team 
RovmontU.60018 

October 13.ZOoI 
Dear Si o r  Madam 

Aswming that you are still working on the numerous complaints made in our previous letters, we are 
conmrnting for simplicity this time only on Ameriteh’s last bill September 2 to October 1. 

We mxe again that there are 33 itemized AT&T long distance calls we did not made as we are not even 
cusmrers of AT&T. We note again that we did not make the vast majority of the 591 local calls as we are 
m a h g  typically only about 5 to 10 local calls per month. Just in order to be sure, we phoned today the very 
first number on the itemized local calls section. i.e. IN 219 972 6323, and were not the least surprised to reach 
an electronic communication device (Le. modem or fax or whatever - we don’t care) with w b m  we did mt 
have any conversation in the past as we are not electronic communication devices ourselves. 

We arc pretty sure that it is the same old story, you are billing us since January of this year for all sorts of calls 
to electronic communication devices we did not d e .  NOW IT IS HIGH TIME AND COMPLEIUY up TO 
YOU TO SORT Au. OF THESE BILLS O W !  For fairness. you should also reimburse lls for all of the 
amormts we overpaid you in the past. 

Similar to the p o k y  that was agreed last month. we are going to pay only for the monthly service charges 
$15.98, plus 10 local calls at S 0.05 each , i.e. S 0.5, plus total HBS Billing charges 0 0.68. 

This gives a total of 5 17.16 which we sent per check to the billing service with an identical cnpy of this letter 
today. 

To Sum the problem U D  once more: 
Au par bills since January are plainly wrong. You should start now with a professional investigation of this 
bill& problem and sort it out once and for all as a matter of priority since our dissatisfaction with the services 
of y a n  company has been going for far to long already. 

Afier your investigation, you should conclude that you indeed owe us financial compensation for the bills we 
overpad since January and reimburse us in an appropriate way. We expect also a letter from you which 
spenfied what was exactly wrong and what you are going to change that it may not happen in the future. 
Anokr thing we would like to ask from you after your investigation IS the issuing of a new telephone number 
to us (at your own expense) as we do not want to discover a return of the billing problem in the future, 

Note mal a copy of this lettar has been attached to a letter to MS. Jessa Cooper, Consunar W i s  
Division, Illinois Commerce Commission, 527 E8st Capitol Avenw, Springfield, Illinois 82701. 

Yours truly, 
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Dr. Sv&oda Alexandrova Dimitrova and Dr. Peter M e l t  
3rd floor, rear apartment 
1149 West Taylor Street 
Chicago I1 606074221 

Ameritech Account Number 312 455-2199 040 8 
Ameritech 

9525 West B i n  M a w  Avenue 
P Floor 

Attention ACE Team 
Rosemont IL60018 
September ~ i1,2001 

Dear Sir or Madam 

Thrusting that you lake good care of our last letter I am commenting for simplicity this time only on 
Amentech’s last bill August 2 u) September I .  

As we already told you in our brt letter, we have been abroad from August 6 to August 14 (and can prove it!). 
As nobody else is living in our flat and the only spare key was with a very trusted friend, it is up to you to 
explain who could physically have made the AT&T call to Charlotte NC 704 388 0568 on August IO from our 
flat. Having checked that number from Dr. Peter Moeck’s office (Le. 312 996 2555) today, it is actually a 
computer modem, fax or whatever commuoicatioo device. It is, thus, again up to you to explain who could 
physically have had a meaningful conversation with that device. As you know by now, we are not even 
customers of ATBrT, so we are not going to pay for this call and all the other calls including all taxes from the 
AT&T section of the bill you have sent us. 

We did not originate the fast majority of the 293 local calls you are billing us for and do not recognise any of 
the itemized local calls. Having checked for example Gary 219 977 4289 today form Dr. Peter Moeck‘s office 
today, we found again that this is a computer modem, fax or whatever communication device with whom 
nobody can have a meaningful conversation. That should make you realise that we are telling the mth ,  the vast 
majority of the local calls are not ours and therefore we are not going to pay for them. 

Typically we make 5 to IO local calls in a month and so we are paying for them 5.50 + $ 15.% monthly 
services (Line Charge, Caller Identification, Calling Name Display, Fedaal Access Charge) + S 0.63 HBS 
billing service charges including taxes. 

Last month we bad for peFsonal reasons 21 local phone calls, but paid only for 10 of them, so we are adding 
another $ 1.10 to the present bill. 

In total we are paying you for this bill $ 18.19. 

To sum the uroblem uu once more: 
All your bills since January are plainly wrong. You should start now with a professional investigation of this 
billing problem and solt it out 00ce and for all as a matter of priority since OUI dissatisfaction with the services 
of your company has been going for far to long already. 

After your investigation, you should conclude that you indeed owe us financial compensation for the bills we 
overpaid since January and reimburse us in an appropriate way. We expect also a letter from you which 
specified what was exactly amng and what you are going to change t b  it may not happen in the future. 
Another thing we would like to ask from you after your investigation is the issuing of a new telephone number 
to us (at your own expense) as we do not want to discover a retum of the billing problem in the future. 

Note that a copy of this letter has been attached to a letter to Ms. Jsssa Cooper, Consumer Services 
Division, Illinois Commerce Commission, 527 East Capitol Avenw. Springfield, Illinois 6n01. 



Dr. Svoboda Alexandrova Diqtit,rova and Dr. Peter Mwck 
3rd floor, rear apartment 
1149 W e t  Taylor Street 
Chicago II 606074221 

Ameritech Account Number 312 455-2199 040 8 
Amentech 

9525 West Bqn h w r  Avenue 
3" floor 

Attentia .ACE Team 
Roxmrnr IL 60018 

Septadxr 3,2001 
Dear Si o r  Madam 

Thank you very much indeed for giving us your addrcss eventually over the phone on August 21.1001 (after 
our 3 previous unsuccessful attempts to get an a d d m  to write to by calling 1-800-244444). Uakmmately, 
we received the promised copies of the local call details on your bill for the period between July 2 ad August 1 
as late as August 27,2001, but had to arrange for a payment for that period before that date in orda to avoid 
late charges. 

As you told us that the ACE Team is going to investigate our complaints at long last (after our pmrious two 
letters to the Amentech Bill Payment center, our IeUers to Ameritech, P.O. Box 4520. Carol Saeam, and 
Amentech, Arlington Heights, and our two letten to the Consuma Services Division of the Illinois Commerce 
Commission in Springfield) we are very happy to be able to pnscnt OUT case at long last to you in miting and 
to return your list of local calls between July 1 and July 31. 

First we would like to comment on the list of local calls between Julv I and J& 31. 

On that list we identify only 21 calls as OUIS, the otha 155 calls have not been originated by us. Ilc calls we 
recognised as ours are for simplicity (as they aaount to less than 14% of the total calls) marked by a red ball 
pen tick on your list. The number of caUs we did originate within this period is significantly higk  than we 
normally make within a month (typically 5 - 10) as my par!ner's son was visiting us from England and I 
inquired about the possibilities of postgraduate studies for my daughter. There wexe in this paiod. thus. 
significantly mere phone calls than usual as more things than usual were to organize. Tbe other 155 calls that 
we did cot originate are not marked with a red ball pm tick by. 

It is more than striking that 107 local calls totalling 126 minutes have allegedly been made on J a U ,  2001, 
between 1 5 1  pm and 7 2 8  pm, i s .  within 337 minutes. Somebody bas. thus, been allegedly on ih: phone for 
approximately 37% of that time period doing local calls. We do not think that any p c m  is actually capable of 
telephoning at such a frantic pace over such a long period of time and have a meaningful conve-n within 
the approximately 71 seconds each call lasted on average!! What actudlv b n ~ ~ e m d  within voureom~~nv 
that d t e d  in vow bdline us for thcse Dhoae ails is for vou to llnd out The followine o h n a t i o n s  
mav h e b  vou in vow inaulries: 

On July 23 at about 5:30 pm we were called by a ma0 who is unknown to us. This person did nu reveal his 
name. was very reluctant to engage in any further cwvlmatiou. but stated as opening line that his reason for 
calling us was that our number was shown on the previous phone call display of his phone. During Lis call the 
number 773 775 2991 was displayed as the number of the pbne he was calling from. If this ma was not 
mistaken, this very number should show up on your m r d s  that were used for our monthly state- July 2 - 
August I. Closer inspection of the list of local calls for this time period you provided, however, d o a  not show 
this telephone number! 

The closest telephone number to this very number as far as digits and time are concerned on your Ejt of local 
calls is 773 775 2342, made on July 23,595 pm. My parmer Dr. Peter Moeck tried to call this very .umber on 
August 28,2001, at about 3 2 0  from his office, i.e. 312 996 2555, but received only a series of n&s that is 
typical for a computer modem or a fax machine or some other modern communication device. Nen k tried to 
call three more telephone numbers from the list of local call you provided, Le. 630 837 8943, 6313 469 5m, 
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and 847 3 8  0357 at about 3:30 pm of h e  same day and received the very same machinzed response noises! 
Later on, we called from home the telephone numbers 708 389 0457 and 630 63 2786, both dated July 23. 3 I2 
577 1560 and 708 534 9750 (both dated July 13) and received the very same machinzed response noises! 

So there s e e m  to be a pattern that may explain how so many calls can allegedly by made in such a short 
time and this may become the crucial lead for your investigations!!! Possibly, your records for August 28, 
2001. will wrongly indicate that the first four numbers 312 996 2555,630 837 8943, 630 469 5244, and 847 
328 0357 have been called between about 3:20 and 3:30 pm from cur home phone 312 455 2199, although they 
have definitively been ma& from my partners offices, Le. 312 996 2555 and no conversation took actually 
place (as one cannot have a meaningful conversation with such a communication machine). 

For that very day, July 23. 2001. up to about 3.00 pm, we do aaually possess a rock solid alibi that we were 
not at home. hence could not have made the alleged phone calls. as Ms. Faults will be very happy to testify in 
court. As a matter of fact we attended a meeting (after a prior appointment) with the headmistress of the 
summer school in  La Grange. Illinois. my panner's son was attending for the following two weeks. 

On a later return call to 773 775 2991 - which is obviously a telephone - only the answer phone of that man 
which called as before on July 23 was available, but did not reveal anythmg further about him. From his accent, 
this person is probably Amrican. Number 773 775 2342 may the number of his computer modem, fax or other 
machinzed communication device and he might be in the possession of a p r o p m  that tells your company each 
time he uses his device that we were calling him! 

Now let us Dresent our case in more detail 

Revision of your future Monthly Statement August 2 - September 1,2001 

From August 6 to August 14. we have been abroad for a vacation (and can prove it!). As nobody else is living 
in our flat and the only spare key was with a very trusted friend, any local or long distance calls that have been 
made during this time have with certainty not been originated by us. 

Goino throuph vow Drevious bills startino with the most recent. we are listinp below 
the detaiLF of the calk we did not Origin.de with certainty: 

Revisions of your Monthly Statements July 2 - Angust 1,2001 
, 

As the bill you have send us is for this period was again plainly wrong, we took the liberty to pay only 
for the services we actually used i.e. 

monthly services (Line Charge, Caller identification, Calling number Display, Federal Access 
charge) totalling $15.93 

+ 10 local calls at 0.05 each = $0.50 
+ Total HBS Billing Semces = $1.57 

$18.00 

We paid this sum per check which we sent on August 24, 2001, to your payment center in order to 
make sure you received payment before August 27, 2001, so that we avoid late payment penalty 
charges. 

Now w e  realised on the basis of the itemised list we received from you yesterday that we did indeed 
make 21 local calls in this time period and will be very happy to pay you the difference of $ 1.10 
together with any incurred late charges or interest for this amount as soon as you sent us a new bill. 

~ 
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- - HOWEVER, 8s stated above we did not originate the vast majority of the 83 local calls billed at 5 0.05 and 
did not originate the vast majority of the 93 local calls totalling 122 minutes billed at $0.05! 

Tn~iccl l l~ we make about 5 to IO local calls per month, bur clearly not the 176 you are billing us for! 

We did not originate the itemized local calls 
7-23 230P Hammond IN 219 852 0018 
7-23 346P E Chicago IN 2 19 397 6746 
7-23 356P Highland IN 719 923 2563. 

We did not originate the itemized AT&T long distance calls 
7-23 200P Pleasapm W 262 947-3355 
7-23 252P St h i s  MO 314 865 3129 
7-23 435P Newbuffalo MI 616 469 8209 
7-23 452P Rockford IL 815 226 5617 
7-23 454P Valparaiso IN 219 548 0631 
and are not even customers of AT&T as they confirmed with us after we called their service line 1 800 222 
0300 

If you add these calls to the local calls for the same date, July 23, and time period, 151 pm to 7:28 pm, from 
the List you pvided, the time allegedly spent 00 the phone by somebody rises to approximately 41% of the 
whole 337 minutes of that interval. As this is unimaginable, clearly something is very very wrong with your 
records and bill for this time period! Your closer impeetiOa of the previm bills may show that alleged 
calling patterns s i m i i  to the OM outlined above are at the core of your wrong bills since January 2001. 

Revisions of your Monthly Statements July 2 - August 1,2001 

We did not originate the vast majority of the 86 local calls billed at $0.05. 
We did not originate the vast majority of the 113 local calls totalling 133 minutes billed at $0.05. 
As stated above and below. typically we make about 5 to 10 local calls per month, but clearly not the 219 you .. 
are billing us for! 

We did not originate the itemized local calls 
6-4412P Lowell IN 219 696-6964 
6-4 655P Hanrmond IN 219 844 4698. 

We did not originate the itemized AT&T long distanee calls 
6-4 523P Royal Oak MI 248 583-8121 
6-4 543P Valparaiso IN 219 464-2562 
6-4 6olP Rockford IL 815 987-2721 
6-5 1123A Boulder CO 303 499-6259 
6-5 543P Valparaiso IN 219 5484631 
6-5 213P Charlotte NC 704 388-0568 
6-6 34oP 
6-644OP Westport CT 203 227-8466 
6-13 336P Charlotte NC 704 388-0568 
and are not even customen of AT&T. We notice 
for Valparaiso IN 219 548 063 1, see also 7-23 above, and Charlotte NC 704 388-0568. 

Revision of your Monthly Statements May 2 - June 1,2001 

Valparaiso IN 2 19 548-063 1 

wever, that whoever originated these calls Isapre ence 

I. Dr. Svotada Dimitrova, left for a vacation to Europe on May 6,2001 and my partner, Dr. Peter M w k ,  left 
for a business hiphacation to Europe on May 12 (and we can prove it!). There is, thus, absolutely no way - that 
anyone of the following long distance and local calls has been made by us as we were abroad during the times 
the calls have been made. 
May 13.5-39 pm, Hobart, IN 219 947-3839 
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May 13 .849  pm. Warren. 
May 13. 8-50 pm, Newbuffalo 
May 13. 10-01 pm,SpringfId 
May 13. 10-28 pm, PalmCost 
May 13, 11-36 pm. Rockfad 
May 13. 11-36 pm. Rockfad 
May 14.3-37 pm. Hayward 
May 14.4-42 pm, Valp- 

MI 810 283-5335 
MI 616 469-8417 
OH 937 ?9@5593 
FL 386 447-1614 
IL 815 226-5617 

CA 510 723-8800 
IN2195484631 

IL 815 981-2721 

May 1'3,9-28 pm, Gary 
May 13.9-30 pm, Highland 

As nobody else lives in our flat and mly a very austed friend had a spare key the following calls during this 
time. these calls were dcf~uvely not originated by us. We note again that it seem that somebody has been 
rather busy telephoningoa Sunday May 13. Looking at the call details Amritech, P.O. Box 4520. Carol Stream 
has sent us earlier, 79 local calls at a t d l l  of 164 minutes are listed for May 13 between 5: 15 pm and I I :59 pm. 
Adding to tbese 164 minmt~ the 14 minutes of bog distance calls and tbe 4 minutes of itemized local calls 
for the same time intern do you bdeed suggest that we were approximately 45% of tbe whole time 
interval on tbe phone? Not only ham we both been abroad at the time in question, but also there is 
probably not 8 single person in the ratd who b physically capable of rpokiag for more than 3 b o w  on 
the phone Within a t h e  period of 6 burs and 44 minutes! We do think that yoo owe us an explanation 
for this. 

We do not ncogaise any of& other 20 mysterious items in the AT&T long distance section, 
4-25 1116A ValparaisoIN2195480631 
4-25251P ValparaisoIN2195480631 
4-25353P Valparaiu,IN2195480631 
4-30 4OOP Pleasappi WI 262 947-3355 

4-30 405P Minneapolis MN 952 854-4538 
4-30 517P Herndoa VA 703 4678265 
4-30 518P DeKalbIL815758-3711 
4-30 535P Portage 1L 219 762-3370 
5-07 1237P RoyaloaLMI2485834I21 
5-07 112p New Y d N Y  212 8526888 
5-07 142p BoNtaSPGFL.941947-1166 
5-07 153P WelleskyMA 781 2356116 
5-07 3 17P Westpon CT 203 227-8466 
5-07 341P Plesaprri Wf262 947-7610 
5-07 343P Portage n219 764-1595 
5-08 248P Omaha NE 402 27 1-4258 
5-08 250P Portage IL 219 787-0700 
5-08 256P CharlcucNC 704 3880568 
5-01 1 349P Bellem WA 425 732-7583 
and are absolute sure that we did not aiginate them. In addition, as stated above repeatedly we are not even 
customers of ATBrT. We oa(e again, however, that whoever originated them has a preference for Valparaiso IN 
219 548 0631 and Charlotte NC 704 388-0568, compare above, and seems to prefer making phone calls on 
Mondays afternoons (April 30, May 7, Iuly 23). 

We did not originate the vast majority of the 1 IO local calls billed at $0.05. 
We did not originate the vast majority of the 161 Imal calls totalling 256 minutes billed at $0.05. 
As stated above and below. typically pie make about 5 to IO local calls per month, bur clearly not the 271 you 
are billing us for! 

From the other itemised local calls 
May 7, 15-58 pm, Hammond IN 219 852-0018 

Mayl, 2-05pm ~ ~ ~ ~ ~ E ~ ~ ~ ~ o ~ 2 1 9 3 9 7 - 0 5 € 2  

IN 219 944-8361 
IN 219 923-2563. 

4-30 402P Hobart IN 219 947-3839 

May 7 , 1 4 1  pm, Spring grV IN 815 675-7265 
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May 7.3- I9 pm. 
we do not recogniw any phone number and are sure that we did not originate them. 

Merrilvl IN 219 617-6061 

Revision of your Monthly Statements April 2 - 'May 1,2001 

Unfortunately. my pmner, Dr. Peter Mmck. paid in early May (when I had already left for Europej the 
previous monthly statetement April 2 ~ May I. Zoo1 in full without consulting me. Closer inspeaion shows that 
therc were as well I5 mysterious long distance with the AT&T company - of whom we are not even customers 
-calls about which we are absolutely Sure that we did not originate them: 
4-04 150P 
4-04423P 
4-15 258P 
4-15 314P 
4-15 316P 
4-15 344P 
4-15 426P 
4-17 321P 
4-23 1238P 
4-23 143P 
4-23 206P 

4-23 335P 
4-24 1252P 
4-24 326P 
We note again that whoever originated thesc phone calls has a peference for Valparaiso IN 219 548-0631, New 
YaL NY 646 3494139. and De Kalb IL 815 758-371 1. see b e ,  and seems to prefer Monday aftcmoom for 
hisher calls. 

As a tnatter of muncsy, we ask you therefore to reimburse us with the cost of these 15 calls plus taxes, is .  a 
total of S 70.89 as we are not even customers of AT&T! 

This monthly statement shows. in addition. under the local bill section 210 calls billed at S 0.05 each and 330 
caIls totalling 467 rnioutes billed at S 0.05 per minute. 

Fiw the 14 itemize local calls on this bill. 
4-W 127P 
4L5241P Hammood IN 219 852-0018 

4-15 529P Hammond IN 219 931-7463 
4-17 1 lO5A Crownpoint IN 219 663-7250 
4-23 137P Hammond IN 219 933-0029 
4-23 208P E. Chicago IN 219 397-6746 

4-30 109P Crownpoint IN 219 663-7250 
630431P GaryIN219977-4289 
4-30 454P Gary IN 219 887-4955 
4-30 551P Merillvl IN 219 794-9535 
4-33 605P Dyer IN 219 865-7408 
4-30 61 IP Highland IN 219 923-2563 
we do not recopiw any of the telephone numbers and are therefore absolutely sure that we did not originate 
them We note that whoever originated these calls has a prefaence for Crownpint IN 219 663-7250 % IN 
219 977-4289 and Highland IN 219 923-2563. In addition, it seems to be rather odd that almost all of t k s e  
local calls are to the Indiana 219 areacode, see above. 

As I stated above we did make local calls from time to time in the past (about 5 to 10 calls per month), but it is 
absolutely inconceivable that we did all of these 540 local calls in the m n t h  of April. As it is difficult to figure 

Rockford IL 815 637-7629 
Des Moines IA 515 283-2913 
New York NY 212 852-6888 
Portage IN 219 762-3370 
Bisbpmch CA 925 830-1645 
Valparaiso IN 219 548-0631 
New York NY 646 3494139 
Valparaiso IN 219 548-0631 
k t u r  n 217 421-4795 
De Kalb IL 815 758-3711 
Milwaukee WI 414 358-5769 

New York NY 646 349-4139 
Valparaiso IN 219 548-0631 
Valparaiso IN 219 548-0631, 

4-23 226P Wk Cut IL 815 885-2090 

Gary IN 219 882-5065 

4-15 353P Highland IN 219 923-2563 

4-23 239~ ~ a r y  m 219 977-1289 
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out how much we did in fact owe you for the local calls we made. we suggest you compensate us in  an 
appropriate form. 

Revision of your Monthly Statements March 2 - April 1,2001 

Unfortunately, we already paid the monthly statement March 2 - April I. 2001. There is a slight possibility that 
we may have originated all of the 2 1 local calls at $0.05 each and the 4 local calls totalling 6 minutes per $0.05. 
We do, however, not recognise the one itemired call April 2,3.41 pm Spring grv lL 815 675-7265. 

As we did not originate this call for sure, and typically make 5 to IO lccal calls per month, we suggest you 
compensate us in an appropriate form. 

Revision of your Monthly Statements February 2 - March 1,2001 

Unfortunately, we already paid the monthly statement February 2 - March I, 2001. As there is no way that we 
originated all of the 49 local calls at $0.05 each and the 5 local calls totalling 6 minutes per $0.05, we suggest 
you compensate us in an appropriate form. A fair approach were to bill us for 5 to 10 local calls per month. 

Revision of your Monthly Statements January 2 - February 1,2001 

Unfortunately, we already paid the monthly statement January 2 - February I. 2001. As there is no way that we 
originated all of the 49 local calls at $0.05 each and the 1 3way activation billed at S 0.70, we suggest you 
compensate us in an appropriate form. A fair approach were to bill us for 5 to IO local calls per month. 

As far as we remember, we were issllcd the new telephone number in January. m e r e  s h d d  be 
no earlier bills and, therefore no queries about them. 

Other stmnpe observations: 
rd Our neighbour, Ms. Dora Si-ova, 1149 West Taylor Street 3 level. front entrance apartment, chicago 

U 60607 made an relevant observation on June 28,2001 at about 8.45 pm She tried to phone us from ha flat, 
but received only the engaged signal. So she came to our flat in perso0 and discovered that we were not 011 the 
phone. We picked up our phone and discovered that the Line was dead. Somebody else outside our flat m y  
have been using our line at that very time and the records on local calls pu haw sent us earlier indicate that 
847 734 8345 may have been the culprit. 

On Sunday, August 5. ux)1, a relative of Dr. Peter Moeck tried to call us from Canada (613 584 2044) and got 
the reply that our phone number is disconnected. 

In conclusion: 
AU your bdk since Jplronry are plainly wrong. You should start now with a professional investigation of this 
billing problem and sort it out once and for all as a matter of priority since OUT dissatisfaction with the services 
of your company has been going for far to long already. 

After your investigation, you should conclude that you indeed owe us f m c i a l  compensation for the bills we 
overpaid since January and reimburse us in an appropriate way. We expeft also a letter from you which 
specified what was exactly wrong and what you are going to change rbat it may nci happen in the future. 
Another thing we would like to ask from you after your investigation is the issuing of a new telephone number 
to us (at your own expense) as we do not want to discover a return of the billing problem in the future. 

Note that a copy of this ktter has been attached to a letter to M a  Jesaa Coopa, Consumer *ices 
Division, Illinois Commerce Commission, 527 East Capitol Avenue, Springfield, lllnois 62701. 

Yours truly, 
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Dr. Svohoda Alexandrova Dimitrova and Dr. Peter Moeck 
3rd floor, rear apartment 
1149 West Taylor Street 
Chicago II 60607-4221 

- 

Ameritech Account Number 312 455-2199 040 8 
Amerilech 

9525 Wesl B i n  Wawr Avenue 
3* nw; 

Anartion ACE Team 
R-nt tL 600 18 

August 25.2001 
Dear Sir or Madam 

Thank you very much indeed for giving us your address eventually over the phone on August 21.200l (after 
our 3 previous unsuccessful attempts to get an address to write to by calling 1-800-244-4444). Unfonunately, 
we received the promised copies of the local call details on your bill for the period between July 2 and August 1 
as late as August 27, 2001, hut had to arrange for a payment for that period before that date in order to avoid 
late charges. 

As you told us that the ACE Team is going to investigate our complaints at long last (after our previous two 
letters to the Amerirech Bill Payment center. our letters to h r i t e c h .  P.O. Box 4520, Carol Stream, and 
Amentech. Arlingtou Heights, and our two letters to the Consumer Services Division of the Illinois Commerce 
Commission in Springfield) we are very happy to be able to present our case at long last to you in writing and 
to return your list of local calls between July 1 and July 31. 

First we would like to comment on the list of local calls between July I and July 31. 

On that list we identify only 12 calls as ours, the other 164 calls have not been originated by us. The calls we 
recognised as ours are for simplicity (as they account to less than 7% of the total calls) marked by a ball pen 
tick on your list. ?bc number of calls we did originate within this period is slightly higher than pn normally 
make within a month (typically 5 - IO) as my partner’s son was visiting us from England and thcrr were mom 
things than usual to organize. The other 164 calls that we did not originate are not marked. 

It is more than shiLing that 1W local calls totalling 126 minutes have allegedly been made on July 23,2001, 
between 1 5 1  pm and 7:28 pm, Le. within 337 minutes. Somebody has, hus, been allegedly w the phone for 
approximately 37% of that time period. We do not think that any person is actually capable of tekphoning at 
such a frantic pace over such a long period of time, but what actually happened within your company that 
resulted in your billing us for these phone falls is for you to find out. 

For that very day, July 23,2001. up to about 3.00 pm, we do actually possess a rock solid alibi, as we had an 
appointment with the headmistress of the summer school in La Grange, nlinois, my partner’s so0 lvas mending 
for the following two weeks (as she will be very happy to testify in court). 

Now let us present our case in more detail 

Revision of your future Monthly Statement August 2 - September 1,2001 

From August 6 to August 14, we have been abroad for a vocation (and can prove it!). As nobody else is living 
in our flat and the only spare key was with a very trusted friend, any local or long distance calls that have been 
made during this time have with certainty not been originated by us. 

Going through your urevwus bills starting with the most recent, we are listing below 
the detaik of the calk we did not originate with certain&: 



Revisions of your Monthly Statements July 2 - August 1,2001 

As the bill you have send us is for this period was again plainly wrong, we took the liberty to pay only 
for the services we actually used, Le. 

monthly services (Line Charge, Caller Identification. Calling number Display, Federal Access 
charge) totalling $ 15.93 

+ I O  local calls at 0.05 each = $0.50 
+ Total HBS Billing Services = $1.57 

$18.00 

We paid this sum per check which we sent on August 24, 2001, to your payment center in order to 
make sure you received payment before August 27, 2001, so that we avoid late payment penalty 
charges. 

Now we realised on the basis of the itemised list we received from you yesterday that we did indeed 
make 13 local calls in this time period and will be very happy to pay you the difference of $ 0.15 
together with any incurred late charges for this amount as soon as you sent us a new bill. 

HOWEVER, as stated above we did not originate the vast majority of the 83 local calls billed at S 0.05 and 
did not originate the vast majority of the 93 local calls totalling 122 minutes billed at 6 0.05! 

rwidlt we make about 5 to IO local calls pa month, but clearly not the 176 you are billing us for! 

We did not originate the itemized local calls 
7-23 230P Hammond IN 219 852 0018 
7-23 346P E Chicago IN 219 397 6746 
7-23 356P Highland IN 219 923 2563. 

We did not originate the itemized AT&T long distance calls 
7-23 200P Pleasaprri W262 947-3355 
1-23 252P St Louis MO 314 865 3129 
7-23 435P Newbuffalo MI 616 469 8209 
7-23 452P Rockford E815 226 5617 
7-23 454P Valparaiso IN 219 548 0631 
and are not even customers of AT&T. 

_- 

If you add these calls to the local calls for the same date, July 23, and time period, 1 5 1  pm to 7:28 pm, from 
tbe list you kindly provided, the time allegedly spent on the phone by somebody rises to approximately 41% of 
the whole 337 minutes of that interval. As this is unimaginable, clearly something is very very wrong with your 
bill for this time period! Your closer irtspedioa of the previoioos bills may show that alleged calling patterns 
simiiar to the one outlined above are at tbe core of your wrong bills since January Mol. 

Revisions of your Monthly Statements July 2 - August 1,2001 

We did not originate the vast majority of the 86 local calls billed at $0.05. 
We did not originate the vast majority of the I13 local calls totalling 133 minutes billed at $0.05. 
As stated above and below, typically we make about 5 to IO local calls per month. but clearly not the 219 you 
are billing us for! 

L 



We did not origiwe the iremized local calls 
61412P Lo&lIE 219 696-6964 
6-4 655P Hamrond IN 219 8444698 

We did not originate the itemized AT&T long distance calls 
6-4 523P Royal Oak MI 248 583-8 12 I 
6-4 543P Valparaiso IN 219 464-2562 
6 4  601P RockfordIL 815 987-2721 
6-5 I123A BoulderCO 303 499-6259 
6-5 543P 
6-5 213P 
6-6 340P 
6-6 44oP 
6- 13 336P 
and are not even customrS of AT&T. We notice however, that whoeva originated these calls has a preference 
for Valparaiso IN 219 548 0631. see also 7-23 above. and Charlotte NC 704 3884568. 

Valparaiu, IN 2 19 548-063 1 
Charlotte NC 704 388-0568 
Valparaiu, IN 219 548-063 1 
Westpax CT 203 227-8466 
Charlotte NC 704 388-0568 

~ 

Revision of your Monthly Statements May 2 - June 1,2001 

I, Dr. Svoboda Dimitrova, left for a vacation to Europe on May 6,2001 and my panner. Dr. Peter Moeck, left 
for a business trip/vacation to Europe on May 12 (and we can prove it!). The= is, thus, absolutely no way - that 
anyone of the following long distance and local calls has been made by us as we were abroad during the times 
the calls have been made. 

May 13.5-39 pm, Hobart, 
May 13.849 pm, Warren. 
May 13.8-50 pm, Newbuffalo 
May 13,1041 p m  Springfld 
May 13,1&28 p m  PalmCost 
May 13, 11-36 p m  Rockford 
May 13,11-36 pm. Rockford 
May 14.3-37 p m  Haywad 
May 14,442 pm Valparaiso 

IN 219 947-3839 
MI 810 283-5335 
MI 616 469-8477 
OH 937 39C-5593 
FL 386 447-1614 
IL 815 226-5617 
IL 815 987-2721 
CA 510 7238800 
IN 219 548-0631 

May 13.9-28 p m  Gary 
May 13.9-30 pm. Highland 

IN 219 944-8361 
IN 219 m 2 5 6 3  

~, 

As nobody else lives in our flat and only a vety trusted friend had a spare key &e following calls during this 
time, these calls were definitively not originated by us. We note agaia that it seems that somebody has been 
rather busy telephoning 00 Sunday May 13. Looking at the call details Ameritech, P.O. Box 4520, Carol S m  
has sent us earlier, 79 local calls at a total of 164 minutes are listed for May 13 between 5:15 pm and 11:59 pm. 
Adding to these 164 minutes the 14 minotes of long distance calls a d  the 4 minutes of itemized local eslls 
for the same time intwpl do you indeed sngjss8 that we were .pprosimately 45% of the whole time 
interval on the phone? Not only have we botb been abroad at tk time in question, but plso them is 
probably not a single p o n  in the world who is physically capabk of sprpldog for more than 3 hours on 
the phone within a time period of 6 hours and 44 minotes! We do think that yon owe US p11 explation 
for this. 

We do not recognise any of the other 20 mysterious items in the AT&T long distance section, 
4-25 11 16A Valparaiso IN 219 548 0631 
4-25 25lP ValpaiaisoIN219 548 0631 
4-25 353P Valparaiso IN 219 548 0631 
4-30 4OOP Pleasam WI 262 947-3355 
4-30 402P HobartlN 219 947-3839 
4-30 405P Minneapdis MN 952 8544538 
4-30 5 17P Hemdon VA 703 461-8265 
4-30 518P De Kalb IL 815 758-371 I 
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--. 4-30 535P Portage IL 219 762-3370 

, 5-07 1237P Royal Oak MI 248 583-8121 
New York NY 2 I2 852-6888 
Bonita S P G n  941 947-1166 
Wellesley MA 781 235-6116 
Westport CT 203 227-8466 
Plesaprri WI 262 947-7610 

Omaha NE 402 27 I4258 
Portage IL 219 787-0700 
Charlotte NC 704 388-0568 
Bellevue WA 425 732-7583 

5-07 1 1  2P 
5-07 142P 
5-07 153P 
5-07 3 17P 
5-07 341P 
5-07 343P Portage 219 764-1595 
5-08 248P 
5-08 250P 
5-08 256P 
5-01 1 349P 
and are absolute sure that we did not originate them. In addition, we are not even customers of AT&T. We note, 
however, that whoever originated them has a preference for Valparaiso IN 219 548 0631 and Charlorte NC 704 
388-0568, compare above, and seem to prefer to make phone calls on Mondays afternoons (April 30, May 7, 
July 23). 

We did not originate the vast majority of the 1 IO local calls billed at $0.05. 
We did not originate the vast majority of the 161 local calls totalling 256 minutes billed at $0.05. 
As stated above and below. rjpically we make about 5 to IO local calls per month, but clearly not the 27 1 you 
are billing us for! 

From the other itemised local calls 
May 7, 15-58 pm. 
May 7, 1-01 pm, 
May 7 , 2 4 5  pm, 
May 7.3-19 pm, 
we do not recognise any phone nu& and are sure that we did not originate them. 

Harmnond IN 219 852-0018 
Spring grv m 815 675-7265 
E chicago m 219 397-0512 
Memlvl IN 219 647-6061 

Revision of your Monthly Statements April 2 - May 1,2001 

Unfortunately, my partner. h. peter M u c k ,  paid in early May (when I had already left for Europe) the 
previous monthly statement April 2 -May 1,2001 in full without consulting me. Closer inspection shows that 
there were as well 15 mysterious long distance with the AT&T company - of whom we are not even customers 
- calls about which we are absolutely sure that we did not originate them: 
4-04 150P Rocldord lL 8 1 5 637-7629 
4-04423P Des Moines IA 515 283-2913 _, 

4-15 258P New York NY 212 852-6888 
4-15 314P Portage IN 219 762-3370 
4-15 316P Bishoprnch CA 925 830-1645 
4-15344P ValparaisoIN2191180631 
4-15 426P New York NY 646 349-4139 
4-17 321P Valparaiso IN 219 5484631 
4-23 1238P Decatur lL 217 421-4795 
4-23 143P De Kalb IL 815 758-371 I 
4-23 206P Milwaukee W 414 358-5769 
4-23 226P Rock Cut IL 815 885-2090 
4-23 335P New York NY 646 3494139 
4-24 1252P Valparaiso IN 219 5484631 
4-24 326P Valparaiso IN 2 19 548-0631 

We note again that whoever originated these phow calls has a preference for Valparaiso IN 219 548-0631. New 
York NY 616 3494139, and De Kalb IL 815 758-371 I ,  see above, and reem to prefer Monday afternoons for 
his/her calls. 

As a matter of courtesy, we ask you therefore to reimburse US with the cost of these I5 calls plus taxes, i.e. a 
total of $70.89 as we are not even customers of ATBrT! 
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This monthly statement shows. in addition. under the Imd bill section 210 calls billed at $ 0.05 each and 330 
calls totalling 467 minutes billed at $0.05 per minute. 

From the 14 itemize local calls on this bill, 
4-04 I27P 
4-15241P HammondLN219 852-0018 
4-15 353P 
4-15 529P , H a m n d  LN 219 931-7463 
4-17 1105A' CrompointLN219663-7250 
4-23 137P H a m n d  LN 219 933-0029 

4-23 239P Gary IN 219 9774289 
4-30 IWP Crownpoint IN 219 663-7250 
4-30 431P Gary IN 219 9774289 
4-30 454P Gary IN 219 8874955 
4-30 551P Merillvl IN219 794-9535 
4-30 605P Dyer IN 219 865-7408 

we do not recognise any of the telephone numbers and arc therefore absolutely sure that we did not originate 
them. We note that whoever originated these calls has a preference for Crownpoint IN 219 663-7250 Gary IN 
219 9774289 and Highland IN 219 923-2563. In addition, it seems to be rather odd that almost all of these 
local calls are to the Indiana 219 area code, see above. 

As I stated above we did make local calls from time to tim in the past (about 5 to IO calls per month), but it is 
absolutely inconceivable that we did all of these 540 local calls in the month of April. As it is difficult to figure 
out how much we did in fact owe you for the local calls we made, we suggest you compensate us in an 
appropriate form. 

Gary IN 2 I9 882-5065 

Highland IN 219 923-2563 

4-23 208P ~ E. Chicago IN 219 397-6746 

4-30 611P Highland IN 219 923-2563 

Revision of your Monthly Statements March 2 - April 1,2001 

Unfortunately, we already paid the monthly statement March 2 - April I, 2001. There is a slight possibility that 
we may have originated all of the 21 local calls at $0.05 cach and the 4 local calls totalling 6 minutes per 50.05. 
We do, however, not recoguise the one itemised call 

April 2.3.41 pm Spring grv 

As we did not originate this call for sure, and typically make 5 to I O  local calls per month, we suggest you 
compensate us in an appropriate form. 

Revision of your Monthly Statements February 2 - March 1, u)o1 

815 675-7265. 
-- 

Uafortunately, we already paid the monthly statement Febnrary 2 - March I ,  2001. As there is no way that we 
originated all of the 49 local calls at $0.05 each and the 5 local calls totalling 6 minutes per $0.05, we suggest 
you compensate us in an appropriate form. A fair approach were to bill us for 5 to IO local calls per month. 

Revision of your Monthly Statements January 2 - February 1,2001 

Unfortunately, we already paid the monthly statement January 2 -February I .  2001. As there is no way that we 
originated all of the 19 local calls at $0.05 each and the 1 3way activation billed at S 0.70, we suggest you 
compensate us in an appropriate form. A fair approach were to bill us for 5 to IO local calls per mnth. 

As far as we remember, we were issue the new telephone number in December, but do no longer 
possess a copy of the December bill. We have, therefore, w queries about this particular bill. 
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Other interesting and probablv relevant observations: 

On July 23 at about 5:30 pm we were called by a man who is unknown to us. This person did not 
reveal his name. was very reluctant to engage in any further conversation. but stated as opening line 
that his reason for calling us was that our number was shown on the previous phone call display of his 
phone. During his call the number 773 775 2991 was displayed as the number of the phone he was 
calling from. If this man was not mistaken. this very number should show up on your records that were 
used for our monthly statement July 2 - August 1. 

On a later return call to 773 775 2991 - which is obviously a telephone - only the answer phone of 
that man which did not reveal anything hurther about him was available. From his accent, this person is 
probably American. 

Closer inspection of the list of local calls for this time period you kindly provided, however, does not 
show this telephone number. The closest telephone number to this very number on your list of local 
calls is 773 775 2342, made on July 23,5:05 pm. My pamer  Dr. Peter Moeck tried to call this very 
number on August 28, 2001, at about 3:20 from his office, i.e. 312 996 2555, but received only a series 
of noises that is typical for a computer modem or a fax machine or some other modem communication 
device. Next he tried to call three more telephone numbers from the list of local call you provided, i.e. 
630 837 8943, 630 469 5244, and 847 328 0357 at about 3:30 pm of the same day and received the 
very same machinzed response noises! So there seems to be a pattern that m a y  explain how so 
many calk can allegedly by made in such a short time and this m a y  become the cruaal lead for 
your mvestigations!!! Possibly, your records for August 28, 2001, will wrongly indicate that these 
four numbers have been called between about 3:20 and 3:30 pm from our home phone 312 455 2199, 
althougb they have definitively been made from my partners offices, Le. 312 996 2555 and no 
conversation took actually place. 

rd Our aeighbour. Ms. Dora Simeonova, 1149 West Taylor Street, 3 level, front entrance apartmnt. Chicago 
Il 60607 made an interesting observation on June 28, 2001 at a t a t  8.00 pm She tried to phone us from her 
flat, bud did not get through. So she came to ow flat in person and discovered that we were not on the phone. 
Obviously somebody else outside our flat was using our Line at that very time. On Sunday, August 5,  2001, a 
relative of Dr. Peter Moeck uied to call us from Canada (613 584 2044) and got the reply that our phone 
number is disconnected. 

In conclusion: 
All your bills since January are plainly wrong. You should start now with a serious investigation of this 
billing problem and sort it out once and for all as a matter of priority since our dissatisfaction with the 
services of your company has been going for far to long already. 

After your investigation, you should conclude that you indeed owe us financial compensation for the 
bills we overpaid since January and reimburse us in an appropriate way. We expect a letter from you 
which specified what was exactly wrong and what you are going to change that it may not happen in 
the future. Another thing we would like to ask from you after your investigation is the issuing of a new 
telephone number to us (at your own expense) as we do not want to discover a return of the billing 
problem in the future. 

N O T E  THAT A N  EXACT COPY OF THIS L m E R  HA- BEEN ATTACHED TO A L m E R  To MS. , j ~ g g ~  

COOPER, CONSUMER SERVICES DIVISION. ILLINOIS COHHERCL COMMISSION, 527 EAIT C A ~ ~ ~ ~ ~  
AVENUE, SPRlNOFlELD, ILLINOIS 62701. 

Yours truly, 

6 



- - Dr Sboboda Alexandrova Dirmtiu~d Dr Peter Moeck 
3rd floor. rear apanmenl 
I I49 West Taylor Street 
Ciuiago II 606074221 

Revisions for Account Number 312 455-2199 040 8 

M t e c h  
Bill Payment Cenm 

Chicago II 60663-0001 

July 9.2001 

Dear Sir or Madam, 

Revision of your Monthly Statements June 2 - Jalvl, 2001 

As we explained to you in our letter dated June 24,2001, we are paying today only 
the monthly service charge and the HBS Billing Service charges, Le. a total of $17.01. 
We did definitely not originate the 86 local calls billed at 0.05 each, the 113 local calls 
totalling 133 minutes, the two itemized local calls, and the 9 itemized AT&T long 
distance calls. PLEASE SORT OUR ACCOUNT OUT AS AN URGENT MATER 
OF COURTESY as we do not want to receive wrong bills for our account anymore. 

Below follows a CODY of our letter dated June 24.2001: 

Reoision of your Monthly Statements May 2 - June 1,2001 

Enlared we sent you a chcck OHT I 23.62 which is the exact diffmo~t between tk S 186.34 on the monthly statemcat 
May2-June 1.2001,~$144.95totalAT&Tc~gerttr:S15.5Stotlllocalcalls,md~S2.TLtMallocaltoUs. We 
mdc this dednetion as we did mol originate any of the bag dbum a& and with nM In dtbc 272 loal 
ulk! As a m a t f a  of fact, I le!? for a vacation to Eumpe on May 6.2001 lad my psrma le& for a businessh.rati00 to 
Fxmpc on May 12. There is. thur absolutely no way - a d  we can pmre it as we wue abroad .t these tima. -that anyone 
of mC following calls has been mdc by us (i.e. from our phone BJ wbody else lives UI our flat): I 

May 13. 5-39~171, Hobart, 
May 13.849 pm Warren, 
May 13.8-50 pm Newbuffalo 
May 13. 10-01 pm Springfld 
May 13. 10-28 pm Palm Cost 
May 13. 1 1-36 pm, Rockford 
May 13, 11-36 pm Rockford 
May 14. 3-37 pm Hayward 
May 14.4-42 pin. Valparaiso 

IN 219 947-3839 
MI 810 2834335 

OH 937 3w5593 
FL386447-1614 
IL 815 2265617 
IL815987-2721 
CA 510 723-8800 
IN 219 5486631 

MI 616 469-s477 

As we do not recognise any of the other 20 mysterious i t ans  in the ATBT long distawe section, we are absolute sure that 
we did not originate them. Heme. we are not going to pay for them Tk mon!My statement May 2 - lune I .  2001 shoes. in 
addition, under the local bill section 110 calls billed at $0.05 each and 161 calls toralling 256 minutes billed at S 0.05 per 
minute. We did make local calls from time to time in thc past (about IO calls per m t h ) ,  but it is absolutely inconceivable 
that we did all of these calls in the month of May. From the itemised local calls 

May 7.15-58 pm , Hammond 
May 7. 1-01 pm. Spring grv 
May 7, 2-05 pm. E Chicago 

May 13.9-28 pm Gary 
May 13.9-30 pm. Highland 

IN 219 852-0018 
IN 815 675-7265 
IN 219 397-0512 
IN 219 647-6061 
IN 219 944-8361 
IN 219 923-2563 

May 7. 3-19 pm. Memlvl 



- 
we do not recognisc any phone number and we are sure h a t  we did not origilrahc them. Plcase sent us a modified hill for our 
local calls for the period May 2 to June I .  to be more prmw up to May 12.200Fand we will immediately p y  for our 10 or 
so local calls. 

Revision of your Monthly Statements April 2 - May 1,2001 

Unfortunately. my partner paid in early May (when I had l l d y  leA for Europe) the previous monthly statcmnt ~ p r i 1 2  ~ 

May 1.2001 in full withaa consdung me. Closer 1nSpoCWn Shows rhat there arc as well I5 mysmious long distance calls 
about which we are absolutely sure that we did not o r i g i w  them. As a matter of courtesy. we ask you therefore IO 

reimburse us with the cost of tkse 15 calls. i.e. a total of S 70.89. This monthly Ultement shows. in addition under the 
local bill section 210 calls billed at $0.05 cach and 330 calls totalling 467 minran billed at J 0.05 per minuc. 
From the 14 itemize local calls on this bill, we do not recognise any of the telephone numbers and are therefme absolutely 
sure that we did not originate than. As I stated above we did make local calls from tim to time in the past (*ut I O  calls 
per month). but it is absoiuely inconceivable that we did &I of these 540  local calls in the month of April. As it is diffialt  
IO figure out how much we did in fact owe you for the local calls we made. we suggest you compensate us io m appropriate 
form. 

Revision of your Monthly Statements March 2 - April 1,2001 

Unfortunately. we already paid the monthly statement Much 2 - April I .  2001. There is a slight some possibility that we 
o r i g i d  all or some of mC 21 local calls at S0.05 each md the 4 local calls toolling 6 minutes pcr $0.05. We do, 
however. not recognise mC one itcmixd call April 2.3.41 pn Spring grv IL 81 5 675-7265. As we did not originate this call 
for SUR, we suggest you compensate us in an appropriate fomL 

Revision of your Monthly Statements February 2 - March 1,2001 

Unfonutrately. we M y  paid the monrhly smement Febnnry 2 -March 1.2001. As there is no way that we originated all 
of the 49 local calls at $0.05 each and the 5 local calls totaUing 6 minutes per $0.05. we suggest you compensate us in an 
appropriate form. 

Revision of your Monthly Statements January 2 - February 1,2001 

Unfommtely. we alMdypaid th monthly statanent Jamay 2.  February I ,  21201. As t k re i s  no way that weoriginated 
all of the 49 local calls at $0.05 cach and the I 3way actintion billed at $0.70, ‘K suggest yw cwperr~ate =in 
appropriate fom 

Further Monthly Statements 

As we are aware that it will take you some time to sort out these mysterious AT&T long didance calls 
and local calls in excess of 50 up to some 500 per month, we will take the liberty of ignoring these 
two sections on further monthly statements in the future until you reimbursed us witb at least 
the $70.89 from the monthly statement April 2- May 1,2001 and have given us an appropriate 
refund for the excess local calls. Until this matter is settled, the very few long distance calls in 
the USA we may make in the future wil l  be done on onr account with Globalcall. Occasionally, 
we may make long distance calls abroad using HBS and Teleeom*USA. Until this matter is 
settled, we will not make any local call from our telephone. 

yours *, 
L9-y 

* While I am still in the possession of my air tickets. my partner submitted them for reimbu 
institutions (Technical University Cottbus (Brandenburg, Germany), Physical-Twhnid Institute of the Federal 
Government Braunschweig (Niedersachsen, Germany) he visited. He has. however, not difficulty of proving 
that he left Chicago on May 12.2001. I only returned on June 21,2001 to Chicago (stamp by the O’Hare 
immigration office in my passport), and my partner retumed ~~Chicaga w June 1,2001 fsramp b.f&e@#are- 
immigration office in his passport. 

ents to the 



- 
Dr. Svoboda Alexardrova Ditnitmvd Dr. Peter M& 
3rd floor. rear apanment 
I I49 West Taylor Strcet 
Chicago I I  606074221 

Ameritech Account Number 312 455-2199 040 8 
Ameritech 

P.O. Box 4520 
Carol Syeam. II 601974520 

July 19. 2001 
Dear Sir, 

Thank you for d i n g  us copies of the call details for the calls we did not make in May and June.(es. that is right, we 
did not make any d these calk d have already written 4 letters to Amentech with pleads to sort our bills since 
February nut. Wittout going much into details at this point, we may have made some 5 to maximal IO local 41s between 
April 2 and May 1, but we were billed for 554 bal calls! Moreover there is no way whatsoever that the 10 itemized 
AT&T long dirt.a c a b  between May 11 and May 29, 2001. sad Ibe 2 i t e m i d  local calls on May 13 have been 
made by  us since bcb d us have evidently beem abroad during this time period (and nobody else lives in our ht ) .  
drlmort needles 10 say that we are not even -mrs d AT&T .(i a lady fmm AT&T nt l ~ u t 0 3 0 0  was so 
kind to coniiiw a July 11. Gur neighbow. M a  Dora Sirneonova 1149 West Taylor Street. 3 level. front e n w  
apartment. Chicago 11 60607 made an interesting observation on June 28,2001 at abw 8.00 pm. She tried to phone us from 
her flat. bud did m p through. So rhe came to our flat in pemn and discovered that we were not on the phone. Obviously 
somebody else oucide our flat war using our line at that very time. Flea% help to Son h e  problems of these bills out since 
there seems to be m way of coming to an agreement with the telephone operators at 1-ECO-244-4444, We think that there 
must be somebody in a large organisation such as Ameritech who takes complaints sufh as the once we expressed in writing 
seriously. 

As you can see ban the attacked letters, we have repeatedly been bilkd wrongly by Ameritech. For the payments of the 
last two bills f m m  Amaitech, we dcduacd the charges for all of the calls we did - wilb absolute confidence - originate. 
but paid the sum dhe monthly ?uvicc (line charge. caller identification. calling namc display. and feQral a c e s  charge) 
and all HBS Billing Savice charges (LE we originatcd 3 calls to Gemuoy). In order IO uplain our deductions. we included 
into w last twu rrpljcs to Anuritrch Bill PoymerU Gnrer Chicago I1 6lW63-0001 lmaS With comprehmsivc explanations 
that there is very obviously so&g fundamentally wrong with all bills they issued to us since at l a s t  February 1, 
2W1, and OUT tuums for these duktions. For your perusal, we enclose copies of mcSe twu letters. dated June 24.2001 
and July 9.2001. 

A f t a  we paid tbc arm of the monthiy seMce chprges and all HBS Billing SeMce charge of the last bill promptly on 
July 9,2001, and irluded the atladrd letter which a second plead to Ameritsh to ynt out what is fundameotzlly m n g  
with the bills Ihqkap on sending= we got on July 11 a note that is threatening Qdisanoectonof our phone on July 
18. 2001, if we do mt pay for tk d s  we obviously did not originate. Blacbnailiog is obviously not the w m t  way to 
uea~ customers, bo H understand that Amentech is a large organirarion with many different departments who work more 
or less indepeadmdy form each Oma a& *re certain procedures arc always followed. On the other hand, we do not 
intend to yield tn mC blackmailing as we have confidence in tbe general business principle that one is not obliged to pay for 
services one did rrima receive nor order. 

Amentech's nok frcnn July 11, mentioned that we could attempt to m l v e  the dispre by calling Ameritech at 1-800-634- 
4948. which wedidathe same day.Sheoperator at this number advised us to call I 8002444444. which we did as well on 
the same day and mc day later again The operaton we spoke 100 wcn, however, OQ prepared to accept that the bills m 
received from Amaitcch are fuadamcntally wmng and did not give us an address to rwhich we could sent our complaint in 
writing. As a last mort it was mcntioned in the note from Amentech that one may write to 527 East Capital Ave., 
Springfield II 627%-9280 which we did on July 11 as well. On July 17.2001. we received and answered a letter by Ms. 
Rose Pedenon. Ameritech 44 S. Vail. Arlington Heights, Illinois 60005). Althou@ this letter intended to sell us new 
Ameritech services. we took the opporturily to ask Ms. Rose for help with our c m n t  problems but have not had, so far, 
any confinnation ban Ameritech that the problem with tbe w m n g  biUs since Febtuary will be sorted w t  eventually. 

Please be so k i d  .E to help ns! A sensible thing to do may be to forward this klter to the right department that 
takes customer umplaints seriously. 

Kind Regards, Yours mdy 

Enclosures 



- 
Dr Sboboda 4lexandro\a Dirnitrovd Dr Peter Moeck 
3rd floor. rear apmmenl 
I149 West Ta?lor Street 
Chcago I I  WJ7-4221 

Ameritech Account Number 312 455-2199 040 8 

Ms RosePedmon 
Amenlech 
44 S Val1 

Arlington Heights. Illinois 60005 
July 17.200l 

Dear Ms. Pederson 

Thank you for rending us the DSL disk. At the moment, however. we are very far fimn buying a new service hom 
Ameritoch s mx are completely dissatisfied with the services we arc currently nxeiving. ncaw bclp us fint to son the 
probkms with mC current services out as there sams to be no way Of coming to an agrruneot with mC telephone oprmors 
at 1-800-244-4444 within a reasonable time frame. We think that thne must be romebody in a larp organisation such as 
Ameritech wta takes complaints such as the once we already expnsred in three luters seriourly. 

We have npearedly been billed wmngly by Ameritech for their account number 312 455-2199 040 8. which ir w r  
telephone acccunt. For the payments of the last two bills from AmnitedL we deducted rhe charges fa 111 of the calls we did 
- with absolute confidence - not originate. but paid the s u m  of &e mWrmy service (line dmrgc, caller identification. ulling 
name display. md federal access charge) and all HBS Billing Service charges (as we originated 3 calls to Germany). In 
order to explain OUT deductions. we included into our last two replies to Amenrech Bill Payment C m r  Chicago I1 60663- 
OOOI letters .with comprehensive explanations mat then is very obviously something fundamcnlally srong with all the bills 
they issued to us since at least Febnrary 1.2001, and OUT reasons for these deductions. For your pem91. we enclose copies 
of these two kaar. dated June 24.200l and July 9.2001. 

Without going much into details at this point. it is blatantly obvious that we did not originate the v a s  majority of the i m  
on Ameritech'r h i s  for the 1st couple of momh. e-g. 554 local UOS bchreen April 2 and May 1. Moreover there is no 
way whatsocva mat the 10 itcmi+cd AT&T bug dktancecaUs bdre ta~  May 11 and May 29,2001. and the 2 itomircd 
I d  enlls on May 13 have been made by us since both of LLS haveevidently bem abrodduringtkk time priod (and 
nobody else Em in om' flat). Almost n d a r  to say that we ut not wen -rs d AT&T .L 8 lady kom ATPT 
at -8oo-w2o3oo was so kind to eonilrm on J d y  11. ollr neighbow Ms. Dora Simaaovq I149 West Taylor Smet, 
3 level, f m t  e m a m  apamneot chicago I1 60607 madc an intucsting observation on lune 28.2001 at about 8.00 pn. 
She bicd to phone us from her flas bud did mt geithmugh So sheumcto our flat in penonand dismvered that w e a a e  
not on thc phooc. Obviously somebody else outside our flat was using our line at that very timc 

nil 

Afta we paid the sum of the monddy service c h g e s  and all HBS Billing Service chargcs of tk Lsc bill promptly on 
July 9.2001. md included the aaached luter which a second plead to Amcritech to sort art uh;rt is hmdamentally ulong 
with the bills t k y  keep on sending us. we got on July 11 a nae that is Umatening the dkomtctioo of OUT phone on My 
18. 2001, if M do not pay for the calls we obviously did not originate. Blackmailing is ObVauJly oot the comct way to 
treat customers, bn we understand that Ameritech is a large organisation with many diffenm dEpamacnu * o  work more 
or less indepmdmtly form each @her and where certain procedures arc always followed the OQr hand. we do not 
intend to yield to the blackmailing as we have contidence in the geoeral business principle that one is m obliged to pay for 
services one did reither receive nor order. 

Ameritech's WIS horn July 1 I. mentioned that we could m p t  to resolve the dispute by calling *tech at 1-800635- 
4948, which wc did a the rame day. The operator at this numbx advised us to call 1 800 244 4444, w3kh we did as well on 
the same day a d  one day later again. lk opxason we spoke too were. however. not prepred to a m p t  that the bills we 
received from Anmitech are fundamentally wmng and did not give us an address to which VE w i d  wt our complaint in 
writing. As a Ian reson it was mentioned in the note from Ameritech that one may Write to 527 East Capital Ave., 
Springfield I1 62794-9280 which we did on July 11 as well. Please be so kind as to help us! A sensible lhing to do may k to 
forward this Iemr to the right department that takes customer complaims seriously. 

Kind Regards, Yours m l y  

Enclosures 



Dr. Svobcda Alexandrova Dimitrova - 
3rd floor. rear apanment 
1149 West Taylor Sweet 
Chicago I I  60607-4221 

Revisions for Account Number 312 455-2199 040 8 

Ameritech 
Bill Payment Center 

Chicago 11 60663-0001 

June 24,2001 

Dear Sir or Madam, 

Revision of your Monthly Statements May 2 - June 1,2001 

Enclosed we sent you a check over $ 23.62 which is the aac t  difference between the $ 186.24 on the monthly statement 
May 2 - June I .  2001, the $144.95 total AT&T charges, tk $15.55 total local calls, and the $ 2.22 total local tolls. We 
mndc tbis deduction LF we did not originate any of the bag distance calls and with certainty not dl of the 272 Id 
&! As a matter of fact, I left for a vacation to Europe 011 May 6,2001 and my parmer left for a businesdvacation to 
Europe on May 12. There is, thus, absolutely no way - ad we can prove it as we were abroad at these times' - that anyone 
of the following calls has been made by us (i.e. from our phDne as nobody else lives in our flat): 

May 13.5-39pm. Hob* 
May 13.8-49 pm. Warren. 
May 13.8-50 pm. Newbuffalo 
May 13 .1WI pm, Springfld 
May 13 ,1028 pm. Palmcost 
May 13, 11-36 pm. Rockford 
May13.11-36pm,RockSord 
May 14.3-37 pm, Hayward 
May 14.4-42 pm. Valparaiso 

IN 219 947-3839 
MI 810 283-5335 
MI 616 469-8471 
OH 937 390.5593 
FL 386 447-1614 
IL 815 226-5617 
IL 815 987-IzTI 
CA 510 723-8800 
IN 219 548-0631 

As we do not recognise any of the other 20 mysterious item in the AT&T long distance section, we ~IZ absolute sun that 
we did n a  originate them. Hence, we are not going to pay for them The monthly Statement May 2 - June 1.2001 shoes. in 
addition, d e r  the local bill section 1 IO calls hied at $0.05 each and 161 calls t o d i n g  256 minutes billed at $0.05 per 
minute. We did make local calls from time lo time in thc past (about IO calls per month). but it is absdutely inconceivable 
that we did aU of these calls in the month of May. From tk itemised local calls 

May 7. 15-58 pm, Hammond 
May 7 , 1 0 1  pm. Spring grv 
May 7 . 2 4 5  pm. E Chicago 
May 7, 3-19 pm, Menilvl 
May 13.9-28 pm. Gary 
May 13.9-30 pm, Highland 

we do not recognise any phone number and we are sure ttnt wc did not originate them. Please sent us a modified bill for OUI 

local calls for the period May 2 to lune I .  to be more praise up to May 12,2001 and we will immediately pay for our IO or 
so local calls. 

Revision of your Monthly Statements April 2 -May 1,2001 

Unfortunately. my parmer paid in early May (when I had already left for Europe) the previous monthly statement April 2 - 
May I .  2001 in full without consulting me. Closer inspdon shows that there are as well 15 mysterious long distance calls 
about which we are absolutely sure that we did not orighure them. As a matter of counesy. we ask you therefore to 
reimburse us with the cost of these 15 calls, i.e. a total off 70.89. This monthly statement shows. in &ition, under the 
local bill section 21 0 calls billed at $0.05 each and 330 d s  totalling 467 minutes billed at $0.05 per minute. 
From the 14 itemize lxal calls on this bill, we do not r c q y i s e  any of the telephone numbers and are therefore absolutely 
sure that we did not originate them. As I stated above wc did make local calls from time to time in the past (about 10 calls 
per month). but it is absolutely inconceivable that we did 111 of these 540 local calls in the month of April. As it is difficult 

IN 219 8526018 
IN 815 675-7265 
IN 219 3970512 
IN 219 647-6061 
IN 219 944-8361 
IN 219 923-2563 



to figure out how much we did in fact owe you for the local calls we made. we suggest you compensate us i n  an appropriate 
form. - 
Revision of your Monthly Statements March 2 - April 1,2001 

L'nforlunately. we alnady paid the monthly statement March 2 - April I. 2001. There is a slight some possibility that we 
originated all or some of the 21 local calls at $0.05 each and the 4 local calls totalling 6 minutes per $0.05. We do, 
however. not recognise the one itecemised call Apnl2.3.41 pm Spring gn IL 815 675-7265, As we did not originate this call 
for sure, we suggest you compensate us in an appropriate Form. 

Revision of your Monthly Statements February 2 - March 1,2001 

Unfortunately. we already paid the monthly s-nt February 2 - March 1,2001. As there IS no way that we originated all 
of the 49 local calls at $0.05 each and the 5 local calls totalling 6 minutes per SO.OS, we suggest you compensate us in an 
appropriate form. 

Revision of your Monthly Statements January 2 - February 1,2001 

Unfortunately. we already paid the monthly statement January 2 -February I, 2001. As then is no way that we originated 
all of the 49 local calls at $0.05 each and the 1 3way activation billed at S 0.70, we suggest you compensate us in an 
appropriate f o m  

Further Monthly Statements 

As we are aware that it will take you some time to sort out these mysterious AT&T long 
distance calls and local calls in excess of 50 up to some 500 per month, we will take 
the liberty of ignoring these two sections on further monthly statements in the 
future until you reimbursed us with at least the $70.89 from the monthly 
statement April 2- May 1,2001 and have given us an appropriate refund for the 
excess local calls. Until this matter is settled, the very few long distance calls in the 
USA we may make in the future will be done on our account with GlobalCall. 
Occasionally, we may make long distance calls abroad using FIBS and 
Telecom*USA. Until this matter is settled, we will not make any local call from our 
telephone. 

* While I am still in the possession of my air tickets, my partner submitted them for reimbursements to the 
institutions (Technical University Cottbus (Brandenburg, Germany), Physical-Technical Institute of the Federal 
Government Braunschweig (Niedersachsen, Germany) he visited. He has. however, not difkulty of proving 
that he left Chicago on May 12,2001. I only returned on June 21.2001 to Chicago (stamp by the O'Hare 
immigration office in my passport), and my partner returned to Chicago on June I ,  2001 (stamp by the O'Hare 
immigration office in his passport. 


